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Rolling Back Transactions 

There is a one-click solution for refunding store orders and registrations, while updating all 

relevant records at the same time. The Roll back button does the following: 

* Provides the selection of one or more items in the shopping cart to be rolled back 

from the view store details page under store management  

* Refunds the entire amount of the purchase for each item selected inclusive of the 

shipping amounts.  

* Deletes the registration if the item is an event  

* Add the quantity back into the available inventory  

* Update the settlement records for the refund  

* Zeros our the quantity order and quantity fulfilled  

* Updates the order status:  

- If all items are rolled back set the order status to cancelled.  

- If all remaining items (items that were not rolled back) are fulfilled sets the 

order status to complete  

- If non the above are true leave the order status the same as it previously was  

* Sends a receipt to the customer and administrator 

How to Perform the Rollback  

1. From the Feature List, under Administer, click Store Management  
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2. Click List Orders 

 
 

3. Click View Details, next to the store order you want to roll back 

 
 

4. Check the Refund checkbox next to the item(s) you want to roll back, then press the 

Rollback button 
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5. The item is now refunded, fulfillment and settlement records updated, registration 

deleted (if an event), quantity added back to inventory, quantity ordered and quantity 

fulfilled is zeroed out, and the order status is updated.  

 


